Did You Know?
 The very friendly Phlebotomists that work at Beccles Hospital are employed by JPUH.  


Concerns had been raised that patients needing blood tests were being turned away before the advertised time of 12noon. The number of patients seen in 2002 was 12,297 and this increased to 20,780 by 2010 yet there are still only 2 phlebotomists. This increase has been due to factors such as large numbers of patients coming from other areas and new GP's tending to request more tests initially as they find out more about their patients. Thus waiting times have become overwhelming. 
When we require a blood test we need to get a numbered ticket which can be found immediately through the second door at the hospital. When you need to collect your paper work this can be obtained from the office at the far end of the corridor on the left. The Phlebotomy Department is situated down the corridor to the left from the main corridor. Some patients need to fast before their test and if they have eaten breakfast the blood cannot be taken and they have to be turned away. Some patients need to be given priority e.g. children under 16 and those on certain treatments such as chemotherapy. 

We understand that although a third chair had been provided by the League of Friends and another person had been appointed they have to be trained first. The delay in finding the new phlebotomist was delayed initially by the unnecessarily long process in advertising and subsequent appointment. Sometimes a phlebotomist may be available from elsewhere so that the third chair can be used and at these times the waiting time is reduced considerably.


However for the time being patients are being turned away early if the waiting room is full and these tests need to be finished in order for the staff to clear away etc as well as needing the time to be at clinics elsewhere in the afternoons. Once the third chair is able to be used regularly the problem should ease.


We know how the patients appreciate the excellent care that is provided by the phlebotomy department and would like to take this opportunity to say thank you to all concerned.
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