Did You Know

The Physiotherapy Department at Beccles Hospital, like most departments in the NHS has varying grades of staff employed within it. Qualified Physiotherapists are university trained and the Senior Physiotherapists have had extra university training on top of this, Physiotherapy Assistants have in-house training as do the helpful receptionists. Physiotherapy is the treatment of choice for many bone, joint and muscle problems. Conditions which can be commonly helped by Physiotherapy include sprains and strains, back pain, whiplash and arthritis. Physiotherapy occasionally involves “hands on” treatments such as joint mobilisation and use of specialised equipment, but more usually advice and exercises are all that is needed. 



Patients are now able to use Physio Direct this is a new scheme whereby patients registered with a GP at the practice can self refer themselves by contacting a qualified NHS Physiotherapist. When you phone a receptionist will ask a few basic questions and then a time will be arranged for the Physiotherapist to contact you for your consultation (this may take up to 30 minutes). The initial assessment is completed over the phone. In most cases, enough information can be gained to allow the Physiotherapist to provide useful advice and prescribe appropriate exercises. If the Physiotherapist feels it necessary, they will arrange a face-to-face appointment at your nearest department.
The phone number to ring is 01502 719817 the line is open from 9.30 to 12.30 and 1 to 3.30 Monday to Friday.
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